
 
PUBLIC COMPLAINT INVESTIGATIONS 
COMPARISON 2007 – 2008 MID-YEAR 

 
 

 
 

NATURE OF COMPLAINTS 

YEAR Police 
Procedure 

Physical 
Assault 

Verbal 
Abuse 

Misuse of 
Authority 

Policy/
Service TOTALS 

2007 
January - June 30 9 28 7 1 75 

2008 

 * indicates the comparison in total number of complaints for the 6 month period.  

January - June 19  12 22 9 1 63 

% Change* 
2007/2008 -36% +33% -21% +29% 0% -16% 

 
 

NATURE OF COMPLAINTS – PERCENTAGE OF TOTAL 
YEAR Police 

Procedure 
Physical 
Assault 

Verbal 
Abuse 

Misuse of 
Authority

Policy/ 
Service TOTALS

2007 
January - June 40 12 38 9 1 100% 

2008 
January - June 30 19 35 14  2  100% 



PUBLIC COMPLAINT INVESTIGATIONS 
NATURE OF COMPLAINTS – DETAILED

 
 
 
 

 
 
 
 
 
 
 
 
 
 

2. PHYSICAL ASSAULT 
Assault 4 
Assault with Injury 0 
Sexual Assault 0 
Assault While Restrained 0 
Other Assault 0  
Excessive Force 7  
Excessive Force with Injury 1  
TOTAL 12  

1. POLICE PROCEDURE 
Fail to Identify 0  
Neglect of Duty 7  
Improper Detention 

 
 
 

(Includes stopping car) 2  

Improper Search – Person 1  
Improper Arrest 2  
Improper Charge 5  
Improper Entry 0  
Improper Use of Discretion 1  
Other 1  
TOTAL 19  
 
 
 

 4. MISUSE OF AUTHORITY 
Corruption  0 
Theft 0 
Fraud 0 
Lying Under Oath 1 
Deceit  0 
Disclose Confidential Information 2 
Intoxication 0 
Improper Driving 0 
Improper Use of Position 6 
Other 0 
TOTAL 9 

 
 
 
 
 
 
 

 

3. VERBAL ABUSE  
Verbal Abuse/Incivility 15 
Harassment/Threat 4 
Implied Harassment/Threat 3 
Sexual Harassment 0 
Other 0 
TOTAL 22 

 
 
 
 
 
5. POLICY AND SERVICE  
TOTAL       1 
 
 
 
 
 
 
 
 
 
 
 
 



PUBLIC COMPLAINTS BREAKDOWN 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

 

SUBJECT OFFICER BY AGE 
Under 25 6 
25 – 29 21 
30 – 34 21 
35 – 39 19 
40 – 44 11 
45 – and over 11 
Unknown 1 
Total 90 

SUBJECT OFFICER BY TENURE 
Under 4 years 43 
4 – 7 years 22 
8 – 12 years 8 
13 – 20 years 5 
20 years and over 11 
Unknown 1 
Total 90 

PRECIPITATING FACTORS/EVENTS 
Criminal investigation  31 
Traffic violation 20 
Parking violation 0 
Request for ID (other than traffic related) 1 
Other non-criminal investigation 2 
Domestic occurrence 5 
At time of arrest 0 
Off-duty  1 
Not known or not apparent 3 
Total 63 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 



COMPLAINTS BY DISTRICT 
 
 
 
 
 

  2007 2008 Change 
Uniform 9 14 5 
CIB 2 2 0 #1 District 
COR 3 0 -3 

Subtotal  14 16 2 
Uniform 17 7 -10 
CIB 0 0 0 #2 District 
COR 2 1 -1 

Subtotal  19 8 -11 
Uniform 4 2 -2 
CIB 0 0 0 #3 District 
COR 0 0 0 

Subtotal  4 2 -2 
Uniform 11 13 2 
CIB 1 2 1 #4 District 
COR 2 2 0 

Subtotal  14 17 3 
Uniform 9 6 -3 
CIB 1 2 1 #5 District 
COR 1 1 0 

Subtotal  11 9 -2 
Holdup 0 0 0 
Auto 0 0 0 
Child Abuse 0 0 0 
Intelligence 2 0 -2 

Investigative 
Services 

Major Fraud 0 1 1 
 Drugs Vice 3 0 -3 

Subtotal  5 1 -4 
Traffic 1 3 2 Support Services Canine 0 0 0 

Subtotal  1 3 2 
Other  1 4 3 
Officer Not known  5 2 -3 
Policy/Service  1 1 0 

Subtotal  7 7 0 

Totals 75 63 -12 



PUBLIC COMPLAINT DISPOSITIONS 
JANUARY – JUNE 2008 

 
 
 

Summary of Dispositions 
Unsubstantiated s. 64(6) 0 
Not dealt with – frivolous, vexatious, made in 
bad faith s. 59(3) 4 

Not dealt with – over 6 months s. 59(4) 1 
Not dealt with – not directly affected s. 59(5) 1 
Withdrawn by complainant  s. 56(3) 3 
Non-jurisdiction 0 
Informal Resolution s. 58(1) 6 
Informal Discipline 0 
Total Resolved 15 

Total Outstanding  48 

  

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Disposition – Type of Complaint 
Number of 

Subject 
Officers 

Disposition Service / 
Policy 

Police 
Procedure Assault Verbal 

Abuse 
Misuse of 
Authority Total 

Unsubstantiated 
s. 64(6) 0 0 0 0 0 0 0 
Not dealt with – 
frivolous,vexatious
made in bad faith  
s. 59(3) 

0 2 0 0 2 4 4 

Not dealt with – 
over 6 months  
s. 59(4) 

0 0 1 0 0 1 1 
Not dealt with – 
not directly 
affected s. 59(5) 

0 0 0 1 0       1 1 
Withdrawn by 
complainant      
s. 56(3) 

0 0 0 3 0 3 4 

Non-jurisdiction 0 0 0 0 0 0 0 
Informal 
Resolution  
s. 58(1) 

0 3 0 3 0 6 7 

Informal Discipline 0 0 0 0 0 0 0 

 Resolved 0 5 1 7 2 15 17 
Outstanding 0 15 11 15 7 48 73 



  
Public complaint Dispositions 

 2004 – June 2008 
 

 
Annual Summary 2004

Section 59(3)  / Frivolous 15
Section 64(6)  / Unsubstantiated 49
Section 56(3)  / Withdrawn 23
Section 59(4)  / Over 6 Months 9
Section 59(5)  / Not Directly Affected 12
Section 58(1) / Informal Resolution 9
Section 61(1) / Policy / Service 2
Section 64(11) / Informal Discipline 0
Section 57(2) / Non Jurisdictional 4
Action Taken – Formal Discipline 1
Ongoing 0

Total 124 

Annual Summary 2005
Section 59(3)  / Frivolous 4 
 Section 64(6)  / Unsubstantiated 53 
Section 56(3)  / Withdrawn 33 
Section 59(4)  / Over 6 Months 7 
Section 59(5)  / Not Directly Affected 3 
Section 58(1) / Informal Resolution 15 
Section 61(1) / Policy / Service 11

Section 64(11) / Informal Discipline 2 
Section 57(2) / Non Jurisdictional 0 
Action Taken- Formal Discipline  1 
Ongoing 0 

Total 119 
 

Annual Summary 2006
Section 59(3)  / Frivolous 6 
Section 64(6)  / Unsubstantiated 24 
Section 56(3)  / Withdrawn 22 
Section 59(4)  / Over 6 Months 6 
Section 59(5)  / Not Directly Affected 1 
Section 58(1) / Informal Resolution 40 
Section 61(1) / Policy / Service 1 
Section 64(11) / Informal Discipline 1 
Section 57(2) / Non Jurisdictional 2 
Action Taken – Formal Discipline 0 
Ongoing 13 

Total 116  

Annual Summary 2007
Section 59(3)  / Frivolous 7 
 Section 64(6)  / Unsubstantiated 28 
Section 56(3)  / Withdrawn 14 
Section 59(4)  / Over 6 Months 5 
Section 59(5)  / Not Directly Affected 1 
Section 58(1) / Informal Resolution 30 
Section 61(1) / Policy / Service 1 
Section 64(11) / Informal Discipline 1 
Section 57(2) / Non Jurisdictional 0 
Action Taken- Formal Discipline  0 
Ongoing 44 

Total 131 
               

Annual Summary 2008
Section 59(3)  / Frivolous 4 
Section 64(6)  / Unsubstantiated 0 
Section 56(3)  / Withdrawn 3 
Section 59(4)  / Over 6 Months 1 
Section 59(5)  / Not Directly Affected 1 
Section 58(1) / Informal Resolution 6 
Section 61(1) / Policy / Service 0 
Section 64(11) / Informal Discipline 0 
Section 57(2) / Non Jurisdictional 0 
Action Taken – Formal Discipline 0 
Ongoing 48 
January – June 2008                 Total 63  

 

                                                 
1 Beverly Jones Complaint : INQ 07-05 – Assigned to Durham Regional Police Service to investigate (See PSB 40-05)   


