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Methodology

• 6,500 surveys mailed

• 907 surveys completed

• 13.9% response rate

• Made available online and in hardcopy

• 24.4% of responses were online

3



Respondent Profile
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Respondent Profile (Con’t)
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Satisfaction Rate

• 92.6% of 

business 

respondents 

were either 

very satisfied 

or reasonably 

satisfied with 

York Regional 

Police 
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Crime Prevention Programs
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Interactions with Police
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Interactions with Police
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Safety at Business Location

• Over 90% of business respondents felt their 

business location was either safe or reasonably 

safe 
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Concerns at Business Location

• The highest rated concerns were Break-ins, 

Fraud/Cybercrime and Property Damage/Graffiti
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Crime at Business Location
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• 22.9% of business respondents stated that a crime took 

place at their business in the last three years. 



Reasons for not reporting

•Crime was minor and not worth the time to 

report

•Did not think offender would be convicted 

or adequately punished

•Police would not have considered the 

incidents important enough

•Police would not be able to find/identify 

property or offender

•Lack of evidence
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Online Crime Reporting
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• 24.8% of respondents were aware of Online Reporting



Respondent Comments

•York Regional Police is doing a great job, 

keep up the good work

•Increase the level of patrolling/visibility

•Requests for more information about crime 

prevention programs 

•Business owners would like to have more 

face-to-face interaction with the police.

•Traffic concerns
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Recommendations

• Review and enhance survey format

• Educate the business community about crime 

prevention programs. 

• Increased promotion of online reporting

• Education about importance of reporting 

crimes 

• Continue to emphasize customer service and 

community engagement by police officers
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Feedback from Business Owner
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Thank you
Questions?


